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Q2 CommunicationThe school admin email address was used as a
point of contact for all formal communication. This was useful:
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Strongly agree 64.18% 43
Agree 35.82% 24
Don't know 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
TOTAL 67
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Q3 Seesaw and Tapestry provided a communication point for the
children with their teacher. This was:
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Q4 Weekly newsletters and interim important messages provided

SurveyMonkey

parents with very clear information and guidance regarding each phase

from pre lockdown on 20 March to the wider opening of the school?
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COMMENTS REGARDING COMMUNICATION

Always amazing

| found the comms from the school, insightful and helpful and appreciated the level of detail
provided.

Couldn’t fault it

There were a lot of different locations for information to be found - tapestry, seesaw, email,
website - it would have been easier to have had it all in the same place, although | know that
this would not always have been possible

All communication was timely and effective. Great job!
Incredible communication, remarked upon by everyone | spoke to
Open and clear communictions were much appreciated.

Excellent communication throughout this period from Mrs Hooper and the individual class
teachers. Remote Friday assemblies were also a brilliant idea!

Very helpful
Felt up to date as to what was going on with my child’s school

In this situation, | think over communication is better than too little and Egerton did a great
job. I also appreciated your honesty about what you were facing.

The school communication during the pandemic has been first class in very challenging
times for all. It has been clear, concise and informative.

Communication has been great! It has been timely, open, honest, supportive, clear and
factual. We have been kept up to date in every aspect which has been brilliant.

Mrs Hooper and her team have kept well informed of ever-changing guidance and all the
procedures they put in place to keep our children engaged and safe.

Throughout the period of lockdown | thought the school handled communication with parents
exceptionally well. It was a time of lots of miss information in the media but the information
from school was always clear, concise and up-to-date.

Communication was excellent, could not fault it

We found the communication to be excellent it was open, honest, clear and informative.
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Q5 WellbeingWellbeing was a priority of the school. In doing so we put
in place:: A clear but flexible structure to each day:- Wellbeing

optional activities shared at Easter with Winnie the Pooh stories every
day- Multiflex consistent message promoting the ways to wellbeing
and daily exercise:- Multiflex forfeit Saturday- Mindful exercises
including yoga and relaxation scripts- Targeted emotional literacy

support for specific children and families- BBC targeted SEND and
wellbeing links and resources- Delivery of resources and sensory
games: Home visits by Mrs HooperHow did this approach support
you and your child/ren?

Answered: 67  Skipped: 0

6/35



10
11
12
13
14

15

16

17

18
19

20

21

22

23

EGERTON PRIMARY SCHOOL Summer 2020 Parents’ Survey

RESPONSES

Enjoyed multiflex but have to admit we didn’t engage everyday ... But we did do Jo Wickes
instead. | have to admit though as a Family with two working parents throughout the entire
lockdown and more than one child at Egerton, as a parent | did feel overwhelmed with the
volume of posts on Seesaw/tapestry. This did improve with the use of the school website to
post resources.

The visit was so personal and we really felt connect to school through this difficult time. | felt
the well-being of the children was at the forefront of everything Egerton did to support us.

Nice that there was a lot to choose from and not feel obligated to partake in everything.
We all loved our Mrs hooper visits and mr Webb

The activities provided a good structure which helped us to plan our day. We were able to
vary our days which helped to maintain interest. It was very thoughtful of Mrs Hooper to visit
us during lockdown, this visit along with the teachers daily videos about lessons and story
time helped us all feel like we weren’t losing touch with everyone, which was important as
our child mentioned that he missed school, his friends and teachers quite often.

Engaged with mulitflec but not really the others- no wellbeing issues

Great to maintain contact with school and for the children to see Mrs Hooper in person
brought school closer to them again.

In every way. It kept the family engaged with a pathway , something to aim for, a target to be
met therefor, a routine to be adhered to. Very good

We had a regular schedule and routine supported by teachers comments and support .
Which gave some normality to our lives .

Very supportive and beneficial to both parents and children.

They felt happy and supported

They felt emotionally supported, happy and content.

We felt we still had connections to school and the children loved it.

The children loved the Multiflex forfeits on a Saturday but as a parent | found it dragged
them back into school and onto a screen, a clear break at the weekend may have been
better. Winnie the Pooh reading, and the yoga were lovely changes of pace for the children.
The delivery of resources was lovely, but the messages building up to them led us to believe
there would be more learning support in them rather than just supplies Visit from Mrs Hooper
was much appreciated but would have been better if we had known the day as we were out
on our daily exercise when she dropped by and therefore missed her.

Absolutely spot on! There was enough structure without it feeling overwhelming. The
morning messages, Multiflex activities, afternoon stories, Friday assemblies and Multiflex
forfeits, along with all the other wellbeing measures, provided excellent structure and
familiarity for the children.

The support we received was fantastic and we could not have asked for more. Mrs Hooper
visiting every child was just above and beyond. We were in awe of the school’s support.

Clear structure for each week with in - built flexibility allowed us to plan ahead. The mantra -
"what you can, when you can, relax and have fun”, together with the Multiflex challenges
helped to alleviate stress points. | think Egerton got this balance just right.

Fantastic

All great. We really appreciated the structure provided in terms of morning messages from
teachers, work set by teachers, Multiflex challenges, afternoon stories, Friday assembles,
Multiflex forfeits and so on. Home visits were also a lovely surprise.

These measures made my child feel happy and at ease with the strange world around him.

The support given was phenomenal. We felt in touch and still a part of Egerton every day.
The commitment from the teachers was amazing and the visits and delivery was so special.

Me and my child felt fully supported, involved and never forgotten about. Fantastic “routine”
and “normality’maintained at a very uncertain time in our lives

Me and my child felt connected to school and supported in a wide and varying way. | cannot
praise the school/staff highly enough.
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My daughter coped pretty well with lockdown and although she didn't engage with Multiflex /
mindfulness etc | think she felt close to her school and part of her class. She was secure and

happy.

Yes. Billy loves structure and this was maintained as much as possible remotely by the
school, thanks to the number of regular activities

It allowed us to keep the children connected to the school which was very important.

We felt very supported. Feedback from Miss Garvey was fantastic. We loved our home visit
from Mrs Hooper

We felt very supported. Feedback from Miss Garvey was fantastic. We loved our home visit
from Mrs Hooper

Yes, it gave great variety and kept the children engaged.

It was all very useful and needed most days

That they could pick and choose which activities to complete at their own pace

Good that there was no pressure to complete every task

Gave us a focus and connection with school

Well

It gave us a clear structure and focus each day which we were extremely grateful for.

As a family, we really appreciated the support and obvious effort that has gone into ensuring
the wellbeing of the children.

There was always an option to be connected to school which was great.

It worked brilliantly initially but as time went on, the enthusiasm dwindled. Not sure that the
school could have done a lot more. Maybe some telephone calls from the teachers to the
children might have helped.

Excellent
Excellent
We only did the school work, with a complete break from seesaw over the holidays

We only did the school work set not the extra activities, with a complete break during the
holidays

the work structure was good but to to be honest we didnt really use the rest due to time
commitment of work. The mutiflex challenges were great but we didnt participate as not into
sport very much although loved watching the forfeits

| feel the flexible structured day worked very well in keeping some normality within the day,
whilst not feeling too pressured. It was nice of Mrs Hooper to visit us at home, | think it
helped to give my child a sense of still being within the school community in such unusual
times.

It was all very helpfully
This approach was excellent.
This approach was excellent.

Wellbeing has been brilliant. Our children loved the Easter activities that they picked to
complete over the holidays and since then they spent their time during lockdown focusing on
kind and positive activities. The videos and structure received from their teachers daily were
fantastic and easy for them to follow. They listened to and enjoyed all the stories, they were
greeted with a happy and positive message each day before they started their work and
received lots of interaction and comments on their work which were always positive,
supportive and helpful! They enjoyed all the assemblies and it was nice to hear about all the
other classes and their friends across the school. It was a lovely surprise to see their Visitors
at the door and they were very excited to receive new books, sunflowers, pencils etc The
daily Multiflex challenges were brilliant. It broke up their working day and certainly kept them
fit and active. They also took part in all the activities which again promoted kindness and
positivity. They were kept busy completing sport activities everyday that were fun and
encouraged them to have a go and learn new skills. They have several videos to look back
on and remember how much fun the had! The wellbeing approach was great and very
supportive for our children!
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Zoé felt a bit overwhelmed by the wealth of resources and messages at first but was soon
reassured but the « do what you can, when you can » approach and she actually enjoyed
online working once the pressure was gone.

Helped to structure the day and keep them motivated

It's helped a lot on the days where the child needed abit move Motivation to get the work
done.

The approach struct a great balance between the routine of school work and acknowledging
that things were different. It worked very well in our family.

The wellbeing tasks and support received has been wonderful. The children loved the
Mulitflex activities, the wellbeing resources and assemblies. It definitely helped give a real
sense of school life and the whole experience rather than just the school work aspect. We all
enjoyed feeling as though we were still connected to school during the holidays with Multiflex
and stories and video updates.

It gave us new things to try for activities and kept the contact with the school
This approach reassured our daughter during a difficult time.

Great planning and ideas delivered throughout the weeks which were flexible and helped
when required.

The efforts of the staff have been above and beyond, and the materials they made
assessable to my Son and our family were and still are an invaluable resource .

It kept us ‘grounded’ and reassured that life will be ok!

Brilliant, the children loved the visits off the teachers. They took part and enjoyed the
wellbeing activities and multiplex and we're encouraged to spend lockdown focusing on
kindness and positivity. It really was great!

We haven't drawn on much of the wellbeing support as | felt we had adequate resources and
plans in place but it's been reassuring to have it there as an option.

This gave us a framework that we could pick up and adopt

The school went above and beyond in these areas and the children felt very in touch with
their school and teachers making the transition back into school seamless

Plenty of options to dip in and out of.

The information provided on a day to day basis was overwhelming, this might work well for
many families, but when the sole parent has to work full time and longer hours as a key
worker it was all too much to keep up with.

Having 4 'challenges' each day was very helpful as we could build a routine around them.
Being able to see the teacher each day was also a benefit, my child definitely prefers to do
as the teacher says rather than us. | also liked being able to upload work and videos - once
we worked out how t do it!

provided structure and routine with flexibility as this was very much needed and kept stress
at bay. However i felt it important to upload the days work on the day, so it did not mount up

Not engaging
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Q6 LearningChildren have a right to an education and therefore it was
out duty to provide this during lockdown. The already planned themed
curriculum for the summer term was adapted for remote learning.
However, we recognised that in the majority of households parents had
to continue to work. We worked hard to listen to the experiences of our
diverse families and tweaked and refined our approach as the weeks
went by eg. Activities moving to the website2 weeks of hard copy packs
were prepared for the first 2 weeks of lockdown. These were:
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SurveyMonkey

Q7 The morning video from teachers was designed to keep the children
emotionally connected to them and school:
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Q8 The learning activities were:

Excellent

Very good

Satisfactory

Unsatisfactor

0%  10% 20%

ANSWER CHOICES

Excellent
Very good
Satisfactory

Unsatisfactory

TOTAL

Answered: 67

30%

40% 50%

12/35

Skipped: 0

60% 70%

RESPONSES
61.19%

32.84%

4.48%

1.49%

80%

SurveyMonkey

90% 100%

41

22

67



EGERTON PRIMARY SCHOOL Summer 2020 Parents’ Survey SurveyMonkey

Q9 An important characteristic of Egerton is our creative and thematic
curriculum to enable children to make connections in their learning. This

was:
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Q10 The teacher’s feedback was:
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Q11 To maintain the children’s engagement and progress in reading the
school purchased The Bug Club on line reading scheme. This was:

Answered: 67  Skipped: 0

Good

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent 56.72% 38
Good 32.84% 22
No opinion 10.45% 7
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Q12 To support fluency in maths times tables rock stars was purchased.
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Q13 Each week the teachers provided an overview of the week as well
as a visual timetable. These were:
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PLEASE TELL US YOUR OVERALL THOUGHTS
Both parent and child found both of these very useful
We felt really well informed

| didn’t use the timetable but the overview section were very useful to me more than anyone.
I like d being able to tick off what work was done each day.

Always helpful

| found the overview incredibly helpful. The links made find resources easy too, which we
were grateful for. It helped make homeschooling and working more manageable

Clear and precise and easy to follow
We felt as connected to the school as we could be in a difficult situation .
Very helpful and ensured there were no surprises with working arriving at ad-hoc times.

It was much appreciated that morning messages were posted early on tapestry as it meant
that we could set tasks prior to beginning our own work.

The overview documents for each week were particularly useful, supplemented with the
morning messages from the teachers.

The weekly overview was excellent to enable planning of resources (printing, pre - reading of
texts, internet research etc.). The visual timetable provided us with a useful way to introduce
the day's activities and discuss the order in which we would complete them.

The overview in particular was very useful.

The overview was extremely useful because it gave us the ability of being flexible - we were
able to mix-and-match the schoolwork around our days (some were busier than others when
both of us were working but we could support our son on quieter days).

The information was excellent..easy to find and follow.

The overviews allowed me see what activities were planned for the week for my child which
was extremely helpful

This enabled me to plan our time at home effectively

I thought you did the very best you could in the circumstances. The close attention of the
teachers was much appreciated. The structure of daily maths/English worksheets wore thin
towards the end without the fun of the classroom and we all got a bit bored with so many
similar tasks. The creative tasks eg mask making are most parents nightmare and given the
additional stresses of lockdown, didn't really get done. But | would say overall that learning
hasn't suffered much if at all, and in some cases the one to one attention of a parent has led
to accelerated progress eg learning fractions, reading. | think we've all learnt what can be
done effectively via video and would love to see that continue. We especially loved story
time.

The timetable helped us understand each day

Miss Garvey's instructions were very clear and therefore not required.

Good structure to the day

Good structure to the day

Great to have the work set in advance so you could see what was required each day.
Great variety of tasks for Year 1 which was really useful.

The overview of the week was very helpful. We didn't really use the visual timetable.

We have struggled to maintain the school work. Enthusiasm has dipped considerably since
the May half term. We did have a video message from Miss Garvey but | think maybe a
phone call occasionally may have helped. Overall, Miss Garvey did an amazing job and her
enthusiasm was brilliant. | just wish we’'d been able to keep up the work at home.

The bug club worked really well for us and we would have loved it to continue.
This helped us to apportion our time.

The children loved to see and hear their teachers on the videos. The links were available 3
days in advance and easy to find and follow. The over view and links were really helpful to
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check all work had been completed and to save time search for activities. They children
could navigate around their work on their own and very quickly got used to the new routines
because they were so clear and easy to follow. Thank you!

This gave us an idea of how to organise the week’s work whilst maintaining flexibility

It was really useful for the children to have a guide as to what was expected from them each
day and what they would be doing through the week.

You were all amazing; the support, communication and effort was second to none, absolutely
amazing and faultless. You made a very intense and hard situation much easier and | would
not have been able to homeschool without the information provided. Thank you so much to
everyone, you are all superstars

The information and work set helped us add structure to our day and our daughter enjoyed
the work.

This helped us enormously, as we could plan ahead and still have a structure to the day. It
also kept the staff present in connection to my Sons learning.

We thought it fantastic that the children were able to see and hear their teacher daily. Their
messages were always so positive and their videos were very helpful and informative and
really supported the children with their work.

All of these made the working/home schooling experience achievable.

The weeks are numbered and the terms named . On week we printed the wrong days work
and on the piece it self the work is not dated so we did a days work on th wrong day and had
to trawl back. It should not have happened as the days schedule and morning message is
back up but towards the end of COVID, the odd morning message was not listened to by the
parent. Overall the Timetable and morning message is very necessary. Thank you very

happy

Not engaging enough
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Q14 Extra-Curricular ActivitiesAn important aspect of children’s learning
is enrichment. During lockdown these included physical exercise,
mindfulness and maintaining connections with the community and wider

world. Activities included:- Spanish activities, films and stories-

Music lessons from the Love Music Trust including on line tuition-
Multiflex daily exercise challenges and forfeit weekend- Mystery
Readers to promote the love of reading- Celebrating Royal May
Day and VE Day- Supporting Chester Zoo to remain open:-
Creating ‘The Egerton Lockdown Cookbook’- Local, national and
global news, events and activities: Tatton Park Farm video-
Seesaw and Tapestry enabling a sharing of experiences across the

class from children eg. Videos of dance, baking, dressing as favourite

film characters etcThe approach to extra-curricular activities and
enabling the children to remain connected was:
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COMMENTS

Appreciated our music lessons continuing and this has been a really useful insight as a
parent into this teaching Teacher reading story chapters was lovely

We struggled due to working to keep up with multi flex but for children that could it was great

We continued guitar lessons online which were great. | enjoyed listening to the lessons and
being able to chat with the teacher at the end. My son made great progress. Multiflex was
great at the start but sadly we didn't stick with it. We’'ll catch up with the forfeits as they
provided many laughs. Mr webb and his team are talented, funny, and bonkers!!

It was a lot of activities to keep up with at times .
Very important to feel connected during a difficult period for everyone.

The children loved taking part in activities that would form part of their ‘normal’ school
experience.

The cook book is an inspired idea and we would like to thank Mrs Rowlands especially for
organising - such a lovely moment | from the time and all for a good cause too!

Seesaw has been fantastic and has really come into its own during this period of remote
learning. The children have appreciated being able to send in their work and receive
feedback and have really enjoyed being able to share some of their more fun projects and
out of school activities, creations and achievements! The Egerton Lockdown Cookbook was
a great idea and Multiflex have done an amazing job, including making the children giggle a
lot with all their forfeits. Spanish stories and songs also great.

Seesaw was outstanding. The isolation of Lockdown was eased considerably by this window
on the wider Egerton World.

We particularly enjoyed the Spanish and Multiflex activities.

Made the weeks more fun! (As our son pointed out to us - "you know we don't just do maths
& English all the time in school - we do fun things too?"!

Sometimes it was difficult to get my daughter to engage in the extra curricular activities but
there was always something available to them which was fantastic

These were all amazing, especially Multiflex we did so many of their daily challenges as a
family and we always looked forwards to the Saturday forfeits (great to see some many
school staff getting involved too)

This gave a good balance between core subjects and extra curricular educational areas

The team at Multiflex were simply phenomenal and deserve so much praise. Spanish
resources were also great. We were not convinced by the music though!

We loved the Multiflex challenges each day. It gave us a daily after lunch focus.

We loved Multiflex and all the challenges. The 1pm daily focus gave us an after lunch
challenge and focus.

They really enjoyed all these activities Spanish, music, mystery readers and multiflex. They
joined in all the activities and because they were encouraged to bake, support Chester zoo,
celebrate the May Day/Ve day etc they put their time to good use and never really had time
to feel bored or miss some of the activities that they had been looking forward. Instead, they
were encouraged to continue to make them fun and celebrate them in different ways which
was great!

We really appreciated the variety of activities and the constant interactions however we were
a bit overwhelming by the many sources and felt we couldn’t make the most of all the
activities. But we might get back to them over the summer break.

The children loved getting involved.

The amount of effort into preparing these activities was well received, and kept the school
ethos alive.

It was great to get these extra activities as the children really enjoy them when they are in
school. They really enjoyed them at home also! This was brilliant. They loved taking part in
them all and enjoyed sending in videos to their teachers. They were also really happy to
receive teacher comments and replies!

I'm sure it benefited many families but it was too much for us. | had no time to support my
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7/17/2020 12:50 PM

7/16/2020 3:52 PM
7/16/2020 12:40 PM

7/15/2020 11:34 AM
7/15/2020 10:33 AM
7/15/2020 9:23 AM

7/14/2020 9:09 PM

7/14/2020 1:18 PM

7/14/2020 12:03 PM

7/14/2020 10:30 AM
7/14/2020 7:44 AM

7/14/2020 6:17 AM
7/13/2020 11:16 PM
7/13/2020 11:03 PM
7/13/2020 9:50 PM

7/13/2020 3:50 PM
7/13/2020 3:45 PM

7/13/2020 12:57 PM

7/13/2020 10:48 AM

7/12/2020 5:11 PM
7/10/2020 8:49 PM

7/10/2020 8:38 PM

7/10/2020 3:29 PM
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child getting involved in these activities
Some of these activities would be nice to have continued

This an area i struggled with at times. Perhaps boys require something that shows other
peers doing the activity and doing some kind of share or buddying up for the exercise a
bubble group?

22/ 35

SurveyMonkey

7/10/2020 3:24 PM
7/10/2020 3:22 PM



EGERTON PRIMARY SCHOOL Summer 2020 Parents’ Survey SurveyMonkey

Q15 Wider OpeningPublic government daily briefings and guidance
provided to schools were at times vague and often confusing. The
safety of the children was the principal priority in the wider opening of
the school. A phased return to school for Reception, Year 1 and Year 6
starting from 15 June was agreed by KMAT.Written communication to
parents regarding the wider opening of the school was: (tick as many
that are relevant)

Answered: 67  Skipped: 0

Clear and
detailed

Lacked clarity

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Clear and detailed 88.06% 59

Timely 11.94%

Lacked clarity 0.00%

TOTAL

# COMMENTS REGARDING WIDER OPENING DATE

1 Method was good - disagreed with priority order. Other areas prioritised differently. 7/15/2020 1:37 PM

2 Question only allows for ticking one option? 7/15/2020 10:33 AM

3 This was also as timely as possible under the circumstances but it won’t let me click both! 7114/2020 9:09 PM

4 Great communication on this. Thank you. 7/14/2020 1:18 PM

5 It was appreciated that the school was in a very difficult situation and did very well in the 7113/2020 8:35 PM
circumstances.

6 This would only let me choose one option. We appreciate the pressure placed upon schools 7/13/2020 3:45 PM
and the extensive guidance / changes. They were as detailed as they could be.

7 Clear, timely, open and honest communication. Great level of detail and easy to understand. 7/13/2020 12:57 PM

8 Mrs Hooper has done an amazing job, of delivering the information to parents in a clear and 7/10/2020 8:49 PM
reassuring manner. This gave our family a lot of reassurance and confidence with all of her
decisions.

9 We thought the communication was clear, detailed and again open and honest. It also 7/10/2020 8:38 PM

looked like the school were taking the plans very seriously and doing everything they could
to follow guidance and provide a safe environment for everybody involved.
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Q16 For the parents of key workers, Reception, Year 1 and Year 6
childrenlt was our priority to support the children and prepare them for
life back at school from 15 June onwards. We did this by providing:-
Clear written arrangements for parents: i-movies for the children so
they could visualise life back at school- leaflets and activities for the
children that were age appropriatel felt | was well informed as a parent
regarding arrangements for my child to return to school:

Answered: 67  Skipped: 0

Don't know

Disagree

Strongly
disagree

et appllCabl_

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 47.76% 32
Agree 10.45% 7
Don't know 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 41.79% 28
TOTAL 67
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COMMENTS

Clarity and detail of communications helped a great deal to relieve the worries of a return to
school.

| don’t recall receiving an iMovie for my key worker child. Also a rough guide to a days time
table with times of breaks/lunch could have been useful

Especially felt the iMovie was valuable
All these resources made the transition back into school very easy.
The videos of how different things were going to be in school were excellent.

In a very uncertain time, Egerton leadership provided calm guidance that was very
reassuring.
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Q17 | felt my child was very well prepared to return to school:

Answered: 67  Skipped: 0

s ngly agre_

Don't know

Disagree

Strongly
disagree

et appllcabl_

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 41.79% 28
Agree 13.43% 9
Don't know 2.99% 2
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 41.79% 28
TOTAL 67
# COMMENTS DATE

1 So many amazing videos and messages were sent 7/16/2020 10:26 AM

2 With the lack of clarity from the Government and the Covid 19 media blitz, it was inevtable 7/14/2020 12:03 PM

that our child had some concerns about returning to school, but feel that Egerton did all that
could be done to relieve these.

3 | feel the video was slightly misleading to parents of reception children as it appeared that 7/14/2020 11:59 AM
social distancing would be happening, however | know that government guidelines state that
wasn'’t possible for this age group. | would however have preferred to know this was the case
before sending back

4 My daughter was excited about returning to school and was well prepared for it. 7/13/2020 9:52 AM
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Q18 Drop off and pick up arrangements:

Answered: 65  Skipped: 2

Worked well

Were confusing

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Worked well 53.85%
Were confusing 0.00%

Not applicable 46.15%

TOTAL
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Q19 My child’s experience back at school has been:

Answered: 67  Skipped: 0

Very good .
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COMMENTS DATE
Finley has loved every minute thanks to the amazing Egerton team 7/16/2020 10:26 AM
My child has been so happy returning to School. I've seen such a difference in him, every 7/15/2020 9:08 PM

day he has gone into and come out of school feeling very happy and for that we are very
grateful for the work you have done

Better than | expected because of the efforts made around play and other end of year 7/15/2020 1:37 PM
activities

Our child has loved it - this short time back at Egerton before transitioning to The Academy 7/14/2020 12:03 PM
have been invaluable.

Everyone has been so warm and welcoming to my child 7/13/2020 11:16 PM
I have a happy child to be back at school, all staff have been welcoming and supportive to 7/13/2020 11:03 PM
my child

He was so glad to be able to see his teachers and pupils before moving on to high school 7/13/2020 6:30 PM
My child had been enjoying her time at school very much. 7113/2020 2:24 PM
We have a very happy child. She absolutely loves being back with her friends and playing 7/10/2020 9:39 PM

and having fun. The care And teaching has been exceptional.
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Q20 For parents of children who remained at home.My child felt well
connected to school during this time:

Answered: 64  Skipped: 3

Agree -

Don't know

Disagree

Strongly
disagree
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ANSWER CHOICES RESPONSES
Strongly agree 42.19%
Agree 23.44%

Don't know 0.00%
Disagree 3.13%
Strongly disagree 0.00%

Not applicable
TOTAL
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COMMENTS
We have missed the social side of school hugely,

| stayed more engaged thru Seesaw than my son but kept him up to date with what was
being posted. | mostly uploaded his work, etc. Perhaps a few live lessons or smaller group
zoom lessons would have held him more accountable and engaged.

The teacher continued to provide a good curriculum and support whenever needed . Often
going the extra mile .

Although communication on seesaw was very good, It would have been good for the
children to have some individual connection with teachers - for example a call or short
FaceTime maybe once or twice during lockdown.

The communication between teachers and children has been fantastic, particularly in terms
of the morning messages and feedback on work (and non-work) submitted. We really
appreciate the effort Miss Babinska has made in providing lots of encouraging feedback
despite being very busy being deputy head and teaching at school! Having the regular
events during the day - morning messages, Multiflex, afternoon stories, etc. - has been
great.

We struggled with motivating Mia to do home learning but were very well supported

Didn't notice any change at all - as | had feared there might be. Still felt well-supported at
home.

Whilst my child has missed his friends, the school has been very good at keeping him
connected.

Through no fault of the school’s, we haven't felt very connected. | have been very concerned
about the lack of home schooling versus trying to work/maintain my sanity! | know the school
emphasised doing what you can and we have been learning in other ways.

It felt like everything continued as before. We didn't notice a difference, work and
communication remained the same. The teachers continued to support the children, answer
question and comment on work. This must have been difficult and time consuming to
manage both so it's been greatly appreciated that we continued to receive fantastic support
at home. Thank you! It was also great that the multiflex challenges continued during this
time.

The continued support from staff, and the resources made available gave my Son a well
maintained link to his learning.

We didn'’t notice a difference. Everything continued. It was great that the multiflex challenges
continued. It was also nice to see some videos and activities of children back in school. The
teachers continued to be available and commented on work and always responded really
quickly which must have been difficult Juggling everything...we appreciated their continued
support!

my son set up a class discord it really helped him
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Q21 Communication from school on all levels supported us as a family:

Answered: 67  Skipped: 0
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ANSWER CHOICES RESPONSES

Strongly agree 77.61% 52
Agree 20.90% 14
Don't know 0.00% 0
Disagree 1.49% 1
Strongly disagree 0.00% 0
TOTAL 67
# COMMENTS DATE

1 We have always felt well informed and looked after 7/16/2020 10:26 AM

2 Perfect - efficient and effective. 7/14/2020 1:18 PM

3 Communication was outstanding. 7/14/2020 12:03 PM

4 Excellent communication from school and individual teachers. Thank you! 7/14/2020 10:30 AM

5 Communication was great. If the children were stuck they just asked a question and got and 7/13/2020 12:57 PM

instant reply. We were kept up to date on all changes during lockdown. The daily structure
was brilliant. The messgaes do what you can when you can were supportive. Every
communication was positive. Thank you!

6 It was lovely of Mrs Hooper to call round and see how Roman was doing, also Mrs Babinska 7/10/2020 8:49 PM
has been completely supportive and responsive. Fiona and Debbie have also been excellent
In dealing with any queries | have had.

7 All communication was positive, timely, informative, clear, open, honest, supportive! 7/10/2020 8:38 PM
Newsletters continued, the children loved the assembly, stories, daily videos. They really
were very lucky to receive all of this and have this structure to their day during lockdown.
Thank you all, very much!
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SurveyMonkey

Q22 Overall provisionDuring this unique time we have worked hard to
ensure that all children and their families continue to feel supported and
connected to our school and that your children continue to learn and
thrive. What is your overall experience of this:

Answered: 67  Skipped: 0
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ANSWER CHOICES RESPONSES
Excellent 76.12%

Very good 20.90%

Good 0.00%
Satisfactory 2.99%
Unsatisfactory 0.00%

TOTAL
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COMMENTS

The amount of work set out every week and timely response to questions and encouraging
feedback was all great. We felt we could do just about every task on a weekly basis and
what we haven't gotten to over the past few weeks we plan to do this summer. The constant
visibility on Seesaw was much appreciated and | did what | could to keep my son engaged.

Best out of all the a primary schools in Knutsford from what | gather when teaching the
children

We definitely felt connected to school and think the staff have done a wonderful job. The
children have seen it as a positive experience.

We really appreciate everything the Mrs Hooper, the class teachers and all the other support
staff have done during this period. It has been absolutely fantastic and we can't fault it at all.
Thank you!

We felt a very strong connection to Egerton. Often, Miss Capper would provide feedback
within five minutes of our child posting work to Seesaw!

We have really appreciated all the effort the school has put in during this period. The
teachers have been fantastic in providing a well thought out work plan for each week,
communicating with the children through their morning messages and providing plenty of
feedback. Mrs Sumser has been really great!

The support, communication and effort from Egerton has been outstanding during this time.
What could have been a much more difficult few months has actually been extremely
supportive and the communication has been outstanding. At all times we felt safe and
secure as a part of the Egerton family!

Egerton has gone above and beyond what has been expected and of what other schools
have provided

Couldn’t have asked for more

Compared to stories from other local primary schools and our experience of Knutsford
Academy, Egerton has been brilliant. The only gripe has been that Seesaw is really not user
friendly and the palaver of downloading, reformatting and printing from multiple documents
has been painful, taking up to an hour on some days. | had hoped some whole class
teaching would have been possible via Zoom or Teams and that would be an aspiration if
we're ever in this situation again. Also a thumbs up for White Rose as a great resource.
Thank you to all the staff for supporting the children so well.

We think you have done an amazing job!

We only really have positive things to say. The approached was perfect for us and worked
really well for the children. They were definelty supported and connected during lockdown.

I had every confidence that the staff at Egerton would cope and deal with this situation,
which thy have done to an exceptional level.

You have all been amazing, we can't thank you enough!

The school's and the teachers' approach to ensuring that the children could continue with
their learning throughout lockdown, and that we as parents were set up to home school them
effectively, has been exemplary. It has felt pragmatic, flexible and highly supportive, making
what felt in March like a daunting, potentially unmanageable task something that has actually
turned out to be an enjoyable, once-in-a-lifetime experience that we will remember forever. |
can't thank you enough for everything you've done for Teddy and for me in supporting us
through this period, ensuring that we've still felt connected to Egerton and his teachers, on
top of his learning and confident that he will be ready and excited to start Year One in
September.

The school did an amazing job, but it was too much for us to keep up with due to our
personal circumstances.
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Q23 September OpeningThe government has announced that all
children are to return to school in September. They have issued
guidance that is being considered by all schools according to their size
and context. Egerton’s plans will be finally confirmed mid to late August
and shared with you as in 7 weeks this may radically change, or not.
Today’s newsletter provides some basic indications at this time as to
what the arrangements will be.It would be useful for us to know any
guestions you may have regarding this to enable us to communicate
with absolute clarity for you and your children.

Answered: 13  Skipped: 54

# RESPONSES DATE
1 None 7117/2020 12:50 PM
2 Seems like being in close quarters indoors for extended periods of time is where the virus 7/16/2020 12:40 PM
likes to spread. In what ways will this be addressed? Any talk of masks in schools? Any
plans for creating sheltered outdoor learning spaces? What will be the guidance on sending
kids to school with what appear to be just cold-like symptoms? Potentially no threshold at all
as to not take chances? A big part of our feeling confident in returning to school is that other
parents make the same well-informed decisions that we plan to do. We totally welcome the
return of a school routine and trust the school to do their best to keep students safe and
healthy.
3 We would be very interested in using Egerton Lions for before and after school on a Monday 7/15/2020 1:02 PM
-weds. Thanks for all your support thus far.
4 No questions at present, though it would help to have the opportunity to ask questions when 7/15/2020 10:33 AM
more details are known/confirmed. It would also help to receive some form of communication
prior to late August, particularly if the return to school date remains as September 3rd.
5 Will there be any leeway to drop off/pick up siblings at the same time? Will Lions be back? 7114/2020 9:09 PM
Will PE kits be required to be brought in and returned home on the day of their PE lesson?
6 Could Seesaw be used over the Summer Break to keep parents informed? 7/14/2020 12:03 PM
7 No specific questions 7113/2020 9:48 PM
8 No question. Happy with the communication we received and understand how quickly things 7/13/2020 7:35 PM
can change therefore we’ll wait to hear nearer to September.
9 We are happy with the communication received in last weeks newsletter. Again it was timely, 7/13/2020 12:57 PM
clear and easy to follow. We don't have any questions.
10 To have constant updates on the Governments guidance for our schools. 7/10/2020 8:49 PM
11 The communication regarding this has been clear. We don’t have any questions. 7/10/2020 8:38 PM
12 For our family it will be the need for wrap around care and whether this will be available. As | 7/10/2020 4:49 PM
have just read in the newsletter | understand that this is yet to be confirmed. Thank you for
everything.
13 BaME ethnic Groups...and over 50's that will be me next year. No t sure the School can do 7/10/2020 3:22 PM

anything about this but perhaps offer some thought on how Parent co working and class
Messages to parents can be conveyed via a video message instead of attending the school?
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